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Computer/Networking Standards 
 

All City-Wide hardware/software purchases are to adhere the following standards.  All 
purchased equipment, in the categories listed below, will need to go through ISD.  When 
quoting an order, please check with ISD for current models: 

 

Desktop Standards 
  

Desktop Software Status 

Microsoft Office 2007 Pro Plus 
� Word 
� Excel 
� Access 
� PowerPoint 
� Publisher 
� InfoPath (limited use) 
� Communicator 

As per our Microsoft Enterprise Agreement, we own 
Microsoft Office Pro Plus.  This entitles us to run and 
install any of the listed applications to the left at their 
current version.  . 
 
Microsoft Office Pro Plus is our Current Standard. 

Microsoft Outlook 2010 Deployment Pending. 

Microsoft Office Communicator (OCS) 2007 Current Standard. 

Microsoft Office Communicator (OCS) 2010 Deployment Pending. 

Trend Micro (Anti-virus) 
� OfficeScan (Version 10) 

Current Standard (version may change). 

ZCM (Zenworks Configuration Management) Current Standard. 

Adobe Reader  Current Standard (current version). 

  

Desktop Hardware                          Status 

Dell Computers 
� Desktops and Workstations 
� Laptops 
� Dell ATG (Ruggedized) 

Current Standard.  See ISD for current models 
supported by current image. 

Panasonic 
� Toughbooks (Ruggedized) 

Current Standard where ruggedized laptops are 
needed.  See ISD for current models supported by 
current image. 

Lexmark 
� Monochrome Printers 

Current Standard. 

Hewlett Packard 
� High Volume Printers              

Varies. 

Dell Printers 
� Monochrome Printers 
� Color Laser 

Current Standard 

  

Desktop Operating System Status 

Microsoft Windows 7 Testing. 
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Microsoft Windows Vista No Plans to migrate – skipping. 

Microsoft Windows XP Pro w/svc pack 3 Current Standard. 

Microsoft Windows 2000 Retired/No Longer Supported. 

Microsoft Windows 98 Retired/No Longer Supported. 

Microsoft Windows 95 Retired/No Longer Supported. 

  

Networking Standards 

  

Messaging Status 

Microsoft Exchange  Current Standard. 

Microsoft Office Communication Server Current Standard. 

ProofPoint Appliance (SPAM) Current Standard. 

Enterprise Vault Current Standard. 

  

PDA Technology Status 

Windows Mobile Units Current Standard/Supported. 

Blackberry Current Standard/Supported. 

Zenworks Handheld Server (ZESHM) Current Standard/Supported. 

iPhone Current Standard/Supported. 

Droid Current Standard/Supported. 

  

Network Application Servers Status 

Microsoft Content Management Server Current Standard. 

Microsoft Internet & Security Acceleration (ISA) Current Standard. 

Microsoft Media Server (Steaming Media) Current Standard. 

Microsoft SharePoint Server Current Standard. 

Microsoft SQL Server Current Standard. 

Microsoft System Center Operations Manager Current Standard. 

BlackBerry Enterprise Server Current Standard. 

  

Nagios (Network Monitoring) Current Standard. 

RightFax Current Standard. 

  

Network Server Hardware Status 

Dell Current Standard. 

Xiotech (Storage Solutions - SAN) Current Standard. 

NetApp Current Standard. 

Dell Equallogic Current Standard. 

Sun Current Standard. 

IBM (AS/400) Retired. 

  

Server Operating Systems Status 
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Microsoft Windows Server 2008 Current Standard. 

Microsoft Windows Server 2003 Current Standard. 

IBM OS/400 Retired. 

Sun Microsystems Current Standard. 

CentOS Current Standard. 

RedHat Current Standard to be replaced with CentOS. 

SUSE Current Standard to be replaced with CentOS. 
  

Server/Network Virus Systems Status 

Trend Micro (Anti-virus) 
� ScanMail (Version 10) 
� Control Manager (Version 5) 
� Core Protection for Virtual Machines (Version 

1.0.0.3040) 

Current Standard (version may change). 

  

Switching, Routing & Wireless                Status 

Cisco Routers Current Standard. 

Cisco Switches (Power Over Ethernet – POE) Current Standard.  Replace non POE switches as 
necessary. 

Cisco Wireless Access Points Current Standard. 

Cisco Wireless Control Systems Current Standard. 

Cisco Firewall Current Standard. 

  

Other Status 

Quantum (Backup Hardware) Current Standard. 

NetBackup (Backup Software) Current Standard. 

Backup Exec (Backup Software) Acceptable. 

APC UPS Current Standard. 

Apple MAC Parks Labs Only, no City Network Access. 

 


